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Executive Summary
GridLink Interconnector Ltd is developing the GridLink Interconnector project (GridLink). The project is
a new 1,400MW high voltage direct current (HVDC) electricity cable that will provide a link for
transmission of electricity between the national grids of the UK and France. The cable connects the
National Grid 400 kV sub-station at Kingsnorth in Kent, UK to the RTE 400 kV sub-station at Warande
near Dunkerque in Nord Region, France. The cable route passes through the Medway Estuary and
Thames Estuary, before turning south-east to cross the southern North Sea to the French coast.
The plans include a new converter station being developed at the former Kingsnorth coal-fired power
station site and an underground cable between the proposed converter station to the existing
Kingsnorth sub-station owned by National Grid.
GridLink will be submitting an outline planning application under the Town and Country Planning Act
1990 to Medway Council for the onshore development of the project in the UK. Additionally, GridLink
will be submitting an application for a Marine Licence under the Marine and Coastal Access Act 2009
to the Marine Management Organisation (MMO) for the offshore elements of the project.
As part of the pre-application consultation, GridLink planned a series of public exhibitions and a public
meeting. However, due to the COVID-19 pandemic, GridLink revised its consultation plans to comply
with Government guidelines on the congregation of people at public venues. Instead, a virtual
consultation programme has been carried out comprising a virtual exhibition, live chat session and
online public meeting, along with two physical information points. The virtual consultation programme
was approved by Medway Council and the MMO.
As part of the extensive community engagement programme supporting the scheme, local residents
and other stakeholders were given the opportunity to give their feedback on the proposals at all
stages of the public consultation via a number of different channels. A freephone information line,
website and project email address were made available throughout the course of the pre-application
stage for interested parties to receive further information, register for the online public meeting and
provide their feedback.
The project website has been in existence since November 2017. Within the website a virtual
exhibition was hosted from Monday 31 August until Friday 11 September 2020 to provide the local
community with the opportunity to find out more about the proposals, register for the online public
meeting and to submit their feedback. A feedback form was made available for visitors to complete
online. The virtual exhibition will continue to remain on the website throughout the development
consent procedures. The website also provides a second mechanism for contacting GridLink via a
Contact Us form.
A live chat session was held as part of the virtual exhibition on Friday 4 September and an online
public meeting was held virtually via the GoToMeeting platform on Friday 11 September.
To ensure as many local people as possible could hear about the public consultations, a flyer was
posted to residents in the Hoo St Werburgh Parish Council area, inviting them to view the virtual
exhibition, attend the live chat session and/or the online public meeting, and to provide feedback.
Media advertisements, a press release and a Facebook page were used to publicise the consultation
events and options to communicate with GridLink. The flyer was delivered to 4,809 addresses and the
Facebook page via a boosted advertisement reached 8,378 people within the ME3 postcode area.
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GridLink has carefully reviewed all the feedback received to date and, where possible, has evolved
the proposals to address the comments raised by the local community and stakeholders. The main
comments raised by the local community have been addressed within this document and the
applications for planning permission and Marine Licence.
GridLink is committed to engaging with the local community and, following the submission of the
applications, will ensure that interested parties and key stakeholders remain informed and updated
regarding the proposals.
This document provides a chronological account of the pre-application consultation undertaken and a
review of the feedback received.
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1. Introduction
1.1

GridLink is developing plans for the GridLink interconnector; a submarine high voltage direct
current electricity cable to connect the National Grid 400kV sub-station at Kingsnorth, Kent,
UK to the RTE 400 kV sub-station at Warande, Dunkerque, France.

1.2

The GridLink interconnector would enable a two-way flow of electricity between the UK and
France, so that any surpluses in power generation can be exported and unexpected
breakdowns in the national grids can be compensated for to ensure security of supply.

1.3

GridLink Interconnector Ltd is responsible for the development, proposed construction and
operation of the GridLink interconnector project (GridLink).

1.4

GridLink is wholly owned by iCON Infrastructure Partners III; a long term and well respected
investor in energy, utilities and transportation infrastructure companies.

1.5

This document provides a chronological account of the consultation activity that has been
undertaken during the pre-application stages of the applications for planning permission and a
Marine Licence and the activity that GridLink proposes to undertake post-submission.

1.6

In order to assist with the community consultation and communication, GridLink appointed
Built Environment Communications Group (BECG), a specialist communications consultancy,
to organise and manage the public consultations.
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2. Background
2.1 The Proposal
2.1.1

GridLink is a new 1,400MW high voltage direct current (HVDC) electricity cable that will
provide a link for transmission of electricity between the national grids of the UK and France.
The cable connects the National Grid 400 kV sub-station at Kingsnorth in Kent, UK to the
RTE 400 kV sub-station at Warande near Dunkerque in Nord Region, France. The subsea
cable route passes through the Medway Estuary and Thames Estuary, before turning southeast to cross the southern North Sea to the French coast.

2.2 Offshore Elements
2.2.1

The UK offshore elements of GridLink’s proposals, as depicted below, comprise a submarine
High Voltage Direct Current (HVDC) cable.

Chart depicting the proposed GridLink submarine HVDC cable route

2.3 Onshore Elements
2.3.1

The UK onshore elements of GridLink’s proposals, as depicted below, comprise:
•

•
•

2.3.2

Landfall location, situated at the former coal-fired power station site in Kingsnorth,
where the submarine HVDC cable crosses the shoreline to directly connect with a
new converter station;
New converter station to convert electricity from Direct Current (DC) to Alternating
Current (AC);
Underground high voltage alternating current (HVAC) cable running from the
converter station to an existing spare bay at the National Grid sub-station in
Kingsnorth.

No extension is required to the substation, nor any new overhead lines.
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A satellite image depicting the proposed GridLink converter station and the existing National Grid
sub-station in Kingsnorth

2.4 Converter Station
2.4.1

The GridLink converter station is proposed to be located on land at the former coal-fired
power station site in Kingsnorth, Kent. The onshore UK HVAC cable route is planned to be
developed between the proposed GridLink converter station site into a spare bay at the
existing National Grid sub-station in Kingsnorth, Kent.

2.4.2

A converter station converts electricity between AC, which we use in our homes, and DC
which is used for transporting the electricity between the UK and France. We need to
transport the electricity as DC because it is more efficient over very long distances.

2.4.3

A typical converter station includes a range of specialist equipment, some of which must be
located indoors in a series of buildings, up to 25m tall. A typical converter station includes a
control room, transformers, equipment similar to a typical substation, and technology to
convert between DC and AC electricity.
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A site plan depicting the proposed GridLink converter station and the underground HVAC cable route
to the existing National Grid sub-station in Kingsnorth
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3

Pre-application Consultation

3.1 Medway Council’s Statement of Community
Involvement
3.1.1

GridLink has complied with the Government’s National Planning Policy Framework (NPPF)
which states that “early engagement has significant potential to improve the efficiency and
effectiveness of the planning application system for all parties.”

3.1.2

The NPPF also highlights that “good quality pre-application discussion enables better
coordination between public and private resources and improved outcomes for the
community.”

3.1.3

Medway Council updated its Statement of Community Involvement (SCI) in August 2020. The
pertinent section of the SCI regarding pre-application consultation is highlighted below:
Working with developers
•

•

•

•

•

Where developers are proposing major or sensitive developments, the Council expects preapplication consultation and ongoing engagement. This should be carried out by developers
or their agents to the standards set out in this SCI.
The NPPF highlights the link between well-designed places and effective engagement. It
states: ‘Good design is a key aspect of sustainable development, creates better places in
which to live and work and helps make development acceptable to communities. Being clear
about design expectations, and how these will be tested, is essential for achieving this. So
too is effective engagement between applicants, communities, local planning authorities and
other interests throughout the process’.
Applicants of major developments are expected to submit a separate Statement of
Community Involvement to explain how they have built engagement into the development
proposal process.
The NPPF states: ‘Applicants should work closely with those affected by their proposals to
evolve designs that take account of the views of the community. Applications that can
demonstrate early, proactive and effective engagement with the community should be looked
on more favourably than those that cannot’.
The Council encourages developers to present significant development proposals to
councillors at early stages in the planning process, before submitting an application. These
presentations are useful in advising members about the proposals and raising key issues.
The Council also encourages the use of models and materials to help communicate the
scope and impact of developments.

Encouraging early involvement with neighbours in small-scale proposals
•
•

3.1.4

The Council encourages applicants to talk to their neighbours informally before finalising their
plans and submitting their application.
There are added benefits to both local people and applicants in involving neighbours at an
early stage. For applicants, it can inform them of issues that they can address prior to a
planning application being submitted saving time and avoiding conflict. For neighbours, it
allows them to have an input before proposals reach an advanced stage.

Government guidance and Medway Council’s SCI encourage pre-application discussions and
community involvement. As a result, the public consultation programme had a number of key
objectives, including:
• To encourage as much input as possible from the local community, including residents,
interest groups, councillors and businesses;
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•
•
•
3.1.5

To provide the community with a genuine opportunity to provide feedback on the plans;
To allow people to become actively involved in the process;
To identify and address any issues raised by the local community and stakeholders.

Therefore, GridLink has undertaken a detailed programme of community consultation.

3.2 Statement of Virtual Consultation
3.2.1

GridLink prepared a Statement of Virtual Consultation to define the plans for the virtual
consultation events.

3.2.2

A copy of the Statement of Virtual Consultation can be found in Appendix 1.

3.2.3

GridLink has engaged with Medway Council’s formal pre-application process and obtained the
council’s approval for GridLink’s virtual consultation plans.

3.2.4

Medway Council commented as below on the Statement of Virtual Consultation:
I think in view of the difficult circumstance that we are all working under due to Covid19, I
think the approach you have put forward would enable you to publicise the application and
potentially facilitate opportunity for wider members of the public to participate and
comment on your scheme.
I have no adverse comments to make.
Please note that the result of your virtual consultation would need to be converted to a
presentable document as part of your application.

3.2.5

GridLink also sought the views of the MMO on the proposed change to a virtual consultation.
MMO commented as below:
I can confirm that we have reviewed the proposals and are content with your plan to
change the public consultation to a virtual/online consultation.

3.3 Medway Council and Hoo St Werbergh Parish Council
3.3.1

GridLink felt it was important to discuss the proposals for the project with elected
representatives of local communities in advance of the wider public consultation.

3.3.2

The GridLink project falls within the context of ongoing public consultations by Uniper with
Medway Council and Hoo St Werbergh Parish Council for the overall redevelopment of the
former Kingsnorth power station site into the MedwayOne commercial park. As GridLink has
the potential to be one of the first occupants of one of the plots within the wider Uniper
masterplan, it was important to update members on the GridLink (only) planning and its place
within the overall redevelopment of the area.

3.3.3

Therefore, GridLink participated in two presentations for councillors (“Members Briefing”) at
Medway Council on 26 February 2019 and 28 October 2019. The presentations included the
following:
•
•
•
•
•
•

GridLink project summary
UK planned and existing electricity interconnectors
European Commission and Brexit
GridLink project design
Project geography
Connection to national grids in the UK and France
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•
•
•
•
•
•
•
•
•

Cable route and converter station sites
New change to converter station site at Kingsnorth
Updated cable route in Medway Estuary
Crossing the Medway Estuary and Marshes SPA/MCZ/SSI
Converter station site
Grid connection
UK development consents and permits
Timetable for planning application and other consents
Public consultations

3.3.4

GridLink also contacted Hoo St Werbergh Parish Council and provided information about the
project and planned public consultations, although COVID-19 has prevented a presentation to
the parish councillors. However, GridLink gave a presentation (via ZOOM) to Hoo St
Werburgh and Chattenden Neighbourhood Plan Steering Group on 26 August 2020.

3.3.5

The presentation provided an overview of the project, the need for interconnectors, the
upcoming consultation and the project timescales

3.3.6

Members of the group raised a number of issues/topics:
•
•
•
•
•
•
•

3.3.7

Impact of noise from piling (experience had shown it can be heard in Hoo)
Disturbance to birds
Consultations with Natural England, RSPB and Kent Wildlife Trust
Benefits to renewable energy
Ways to communicate the public consultation to residents in Hoo
Wall lizards found adjacent to the Uniper site
Scale of construction works – majority of work would involve the construction of the
converter station as opposed to a small amount of work to connect into the spare bay
at the sub-station

The meetings provided the local community representatives with an opportunity to discuss the
proposals with members of the project team and ask any questions they had with regards to
the project.

3.4 Website
3.4.1

A dedicated project website was set up with information available to view by the public from
November 2017.

3.4.2

The website is hosted at https://gridlinkinterconnector.com/. During the pre-application stage a
button was added to the homepage to directly access the UK virtual exhibition.

3.4.3

The website address was printed on all collateral produced as part of the public consultation
process.

3.4.4

The following information is displayed on the GridLink website:
•
•
•
•
•
•
•

Background to GridLink;
Project information;
The design of the converter stations;
The design of the offshore/onshore cables;
Non-Technical Summary;
Environmental considerations;
Details of public consultation in the UK and France;

12

•
•
•
•
•

Project timescales;
News about the project;
Benefits;
UK virtual exhibition;
Contact details

3.4.5

During August, the website was visited 593 times.

3.4.6

A screenshot of the website homepage with the virtual exhibition button can be found
in Appendix 2.

3.5 Virtual Exhibition
3.5.1

GridLink held a virtual public exhibition open to the public to view from Friday 28 August
which could be accessed via the GridLink website using this link –
https://gridlinkinterconnector.com/

3.5.2

The exhibition displayed the following information:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Welcome;
Project overview;
Introducing electricity interconnectors;
Benefits of the GridLink interconnector;
The construction of the GridLink Interconnector in the UK
The submarine cable
The converter station;
Environmental impacts;
10 ways that GridLink is minimising its environmental impacts;
Next steps;
Cable route chart
Cable route
A feedback form for members of the public to provide their views;
A public meeting registration form.

3.5.3

From Friday 28 August to Friday 11 September, the number of unique visitors to the virtual
exhibition during this time was 198. Visitors were able to view all the material available on the
virtual exhibition at any time. The exhibition boards where people viewed the information most
frequently were:
• The construction of the GridLink Interconnector in the UK;
• The submarine cable;
• Benefits of the GridLink Interconnector;
• The converter station.

3.5.4

The tables below show the number of page views per exhibition board and the percentage of
these views.
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Number of page views of Virtual Exhibition
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3.5.5

A screenshot of the virtual exhibition homepage can be found in Appendix 3.

3.5.6

A copy of the virtual exhibition boards can be found in Appendix 4.

3.5.7

Visitors were able to provide feedback from Friday 28 August to Friday 11 September via on
online feedback form in the virtual exhibition. The virtual exhibition and feedback form will
remain available to view until the completion of the development consent procedures.

3.5.8

Visitors could also request a hard copy feedback form enclosed with a freepost envelope to
be sent to them. The feedback form enabled residents to indicate whether they were/were not
supportive of GridLink’s proposals and provide feedback on the scheme.

3.5.9

Screenshots of the virtual exhibition feedback form can be found in Appendix 5.

3.5.10 A copy of the paper feedback form can be found in Appendix 6.
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3.5.11 On Friday 4 September GridLink provided an online chat function which was active from
4.30pm until 8.30pm. This allowed members of the public to talk to the project team, ask any
questions and provide any feedback they had regarding the proposal.
3.5.12 Despite nine visitors to the website during this session, none of the visitors took the
opportunity to ask questions of the project team.

3.6 Online Public Meeting
3.6.1

GridLink held an online public meeting on Friday 11 September from 6.30pm to 8.30pm.

3.6.2

The online public meeting was facilitated by the GoToMeeting platform, allowing members of
the public the chance to attend the meeting online via an email link or a dial-in phone number.

3.6.3

Members of the public could register for the online public meeting through an online
registration form which could be accessed on the virtual exhibition homepage. 36 people
clicked on the registration form during this period.

3.6.4

The GridLink project team provided information about the plans and were available for
members of the public to speak to. The project team was represented by the following
personnel:
•
•
•
•

David Barber
Jamie Gordon
Anna Farley
Jane McEwen

GridLink
BECG
Intertek
AECOM

3.6.5

Mr Gordon introduced the webinar and outlined the key headlines of the project and explained
how attendees could engage during the webinar and submit questions to the project team.

3.6.6

Mr Barber presented a detailed summary of the project, with key details and an aerial fly-over
video of the converter station site and underground HVAC cable route.

3.6.7

Ms McEwen outlined the onshore elements of the scheme and the planning process,
explaining the associated planning considerations and implications.

3.6.8

Ms Farley explained the offshore elements of the scheme and the marine licencing process,
and the proposed mitigation measures.

3.6.9

The online public meeting then moved into a question and answer session.

3.6.10 3 persons registered to attend the public meeting and one member of the public joined the
event. The questions raised during the public meeting are summarised in Section 5
Responses to Comments.
3.6.11 A screenshot of the public meeting registration form available at the virtual exhibition
can be found in Appendix 7.
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3.7 Information Points
3.7.1

GridLink displayed its plans at two information points with literature about the proposal that
could be taken away.

3.7.2

The two information points located were at:
•
•

Dockside Outlet Centre, Maritime Way, St Mary’s Island, Chatham, ME4 3ED
Riverside Country Park Café, 333 Lower Rainham Road, Gillingham, ME7 2XH

3.7.3

The two information points were set up and available to view from Friday 28 August until
Friday 11 September.

3.7.4

At each information point, a GridLink pull-up banner was installed. The pull-up banner
contained the following information:
•
•
•
•
•
•

An overview of the GridLink project;
Virtual exhibition dates;
Live chat session details;
Online public meeting details including how to register;
Information point details;
Contact information including website, Freephone and email.

3.7.5

A copy of the pull-up banner can be found in Appendix 8.

3.7.6

At each information point the following were displayed on a leaflet stand and available to take
away:
•
•
•
•

Consultation flyer;
Information leaflet;
Non-Technical Summary;
Hard copies of the virtual exhibition material

3.7.7

The information points leaflet dispensers were restocked on Friday 4 September.

3.7.8

A photograph of the Dockside Outlet Centre information point can be found in
Appendix 9.

3.7.9

A photograph of the Riverside Country Park Café information point can be found in
Appendix 10.

3.7.10 A copy of the consultation flyer can be found in Appendix 11.
3.7.11 A copy of the information leaflet can be found in Appendix 12.
3.7.12 The Non-Technical Summary can be viewed using this link to the GridLink website –
https://gridlinkinterconnector.com/wp-content/uploads/2020/09/GridLink_nontechnical_summary_rev4_18_08_2020_EN.pdf.
3.7.13 A screenshot of the Non-Technical Summary front cover can be found in Appendix 13.
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3.7.14 Over the two week period, visitors took the following number of items from the two information
points:
•
•
•
•

Consultation flyer
Information leaflet
Non-Technical Summary
Exhibition board material

64 copies
57 copies
5 copies
5 copies

3.8 Information Leaflet
3.8.1

An information leaflet was produced to provide a summary of GridLink’s proposals.

3.8.2

The information leaflet contained the following information:
•
•
•
•
•
•
•
•
•
•

GridLink Interconnector Project
Key facts
Alternatives
The converter stations;
The cable;
Environmental impacts and mitigation measures;
Project of Common Interest;
Stakeholder engagement;
Preliminary timeline;
Contact details.

3.8.3

The project leaflet was available to take away at the information points and was also available
to download via the project website at https://gridlinkinterconnector.com/wpcontent/uploads/2020/08/Project-Leaflet.pdf

3.8.4

A copy of the information leaflet can be found in Appendix 12.

3.9 Consultation Flyer
3.9.1

A consultation flyer was produced to promote GridLink’s public consultation. Information
about the following was provided:
•
•
•
•

Virtual exhibition;
Live chat session;
Online public meeting;
Contact information including website, Freephone and email.

3.9.2

The consultation flyer was available to take away at the information points.

3.9.3

The consultation flyer was posted to 4,809 addresses within the Hoo St Werburgh Parish
Council area on Wednesday 2 September.
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Flyer distribution area in Hoo St Werburgh (shaded orange)
3.9.4

A copy of the consultation flyer can be found in Appendix 11.

3.10 Media Relations
3.10.1 To publicise the virtual exhibition, live chat and online public meeting, advertisements were
placed in the Medway Messenger and Kent and Sussex Courier during the week commencing
Monday 24 August. The advertisements ran for one week in the Medway Messenger and for
two consecutive weeks in the Kent and Sussex Courier.
3.10.2 The newspaper advert contained the following information:
• An overview of the GridLink project;
• Virtual exhibition dates;
• Live chat session details;
• Online public meeting details, including how to register;
• Information point details;
• Contact information including website, Freephone and email.
3.10.3 A copy of the Medway Messenger newspaper advert can be found in Appendix 14.
3.10.4 A copy of the Kent & Sussex Courier newspaper adverts can be found in Appendix 15.
3.10.5 A press release was also issued to the Medway Messenger, Kent and Sussex Courier, Kent
online/Medway, Kent Live, KMFM Radio and Radio Sunlight. The press release contained the
following information:
•
•
•
•
•
•

An overview of the GridLink project;
Virtual exhibition dates;
Live chat session details;
Online public meeting details, including how to register;
Information point details;
Contact information including website, Freephone and email.

3.10.6 A copy of the press release can be found in Appendix 16.
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3.10.7 Kent Online published the following article on Friday 28 August 2020: Plans for underwater
electricity cable between UK and France to be submitted to Medway Council
3.10.8 A screenshot of the Kent Online article can be found in Appendix 17.
3.10.9 Information about the plans was posted on Kent Online and the Medway Messenger’s social
media pages. Screenshots of the pages are provided below.

3.11 Facebook Page and Advert
3.11.1 A dedicated Facebook page for the GridLink project and public consultation was set up on
Tuesday 1 September called “A new electricity interconnector from Kingsnorth to Dunkerque”.
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3.11.2 The page can be accessed via www.facebook.com/A-new-electricity-interconnector-fromKingsnorth-to-Dunkerque-107691957732263
3.11.3 The following information was displayed on the Facebook page and advertisement:
•
•
•
•
•
•

An overview of the GridLink project;
Virtual exhibition dates;
Live chat session details;
Online public meeting details including how to register;
Information point details;
Contact information including website, Freephone and email.

3.11.4 This was promoted via an advertisement and obtained 8,378 impressions up to Friday 11
September.
3.11.5 Facebook events for the live chat session on Friday 4 September and the online public
meeting on Friday 11 September were set up to provide further publicity.
3.11.6 Screenshots of the GridLink Facebook page and advertisement can be found in
Appendix 18.

3.12 Hoo St Werbergh Parish Council Poster
3.12.1 GridLink provided a poster to Hoo St Werbergh Parish Council to advertise and promote the
public consultation on notice boards for local residents.
3.12.2 The poster contained the following information:
•
•
•
•
•
•

An overview of the GridLink project;
Virtual exhibition dates;
Live chat session details;
Online public meeting details including how to register;
Information point details;
Contact information including website, Freephone and email.

3.12.3 The two notice boards are located on Main Road, Hoo, close to the shopping centre.
3.12.4 A copy of the Hoo St Werburgh Parish Council poster can be found in Appendix 19.

3.13 0808 Freephone Telephone
3.13.1 During the consultation, access to a freephone telephone enquiry line was offered to those
who wished to find out more about the proposals, register for the online public meeting or give
their comments, via the telephone.
3.13.2 The telephone number (0808 196 5569) was in operation Monday-Friday between the hours
of 9.00am and 5.30pm. Outside of these hours, a message facility was available for
voicemails to be left and responded to at the earliest opportunity to ensure information was
readily available and queries or concerns addressed.
3.13.3 Information was given to callers where possible and if questions were of a technical nature,
these were passed on to project team members.
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3.13.4 Two members of the public telephoned the freephone line. One requested a hard copy of the
exhibition boards. These were posted out together with a hard copy of the feedback form and
a postage-paid reply envelope. The second caller rang to register for the online public
meeting.
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4

Feedback Forms

4.1 Feedback form responses
4.1.1

There was one feedback form completed during the virtual exhibition out of a total of 33
people who viewed the form online (out of 198 visitors to the exhibition). There were no email
enquiries, responses by post and the two telephone calls asked for information and
registration for the online public meeting as detailed in 3.13.4 above.

4.1.2

The tables below provide an analysis of the response received to the specific questions asked
on the online feedback form. The respondent, a resident from Chattenden, who completed the
form did not add any additional comments.

Total no. of
responses

Support

No View

Oppose

1

1

0

0

Q1. Have you found the information presented at the public consultation helpful in addressing
concerns or questions you may have had?
Total no. of responses

Yes

No

1

1

0

Q2. Do you have any additional comments with regard to the public consultation or future
engagement?
Total no. of
Support
No view
Do not support
responses
1

0

1

0

Q3. What are your views on the need for electricity interconnectors to improve the links
between different countries?
Total no. of
Support
No view
Do not support
responses
1

1

0

0

Q4. What are your views on the location of the converter station and underground cables at
Kingsnorth?
Total no. of
Support
No view
Do not support
responses
1

1

0

0

Q5. What are your views on the proposed approach to mitigating environmental impacts?
Total no. of
responses

Support

No view

Do not support

1

1

0

0

22

Q6. What are your views on the submarine cable route in the Medway Estuary and Thames
Estuary?
Total no. of
Support
No view
Do not support
responses
1

1

0

0

Q7. What are your views on the shore crossing of the submarine cable at Kingsnorth?
Total no. of
responses

Support

No view

Do not support

1

1

0

0

Q8. What are your views on the proposed approach to mitigating environmental impacts?
Total no. of
responses

Support

No view

Do not support

1

1

0

0

Q9. Do you have any environmental concerns related to the GridLink interconnector project?

No comments provided

Q10. Do you have any other comments related to the GridLink interconnector project?
No comments provided
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5 Online Public Meeting
5.1

The questions asked and comments made during the online public meeting are summarised
below, together with the answers given by GridLink.

5.2

What steps have you taken to ensure that people are consulted effectively during the
COVID-19 pandemic and lockdown?

5.3

Through our experience of delivering community engagement for projects like this, we have
actually seen an increased response from previous projects [for participation in online public
meetings compared to face-to-face public meetings]. This is perhaps due to people having
more time and greater accessibility due to working from home and having enhanced digital
engagement methods.

5.4

We are committed to engaging with the community about the plans for the GridLink
Interconnector.

5.5

We have promoted ways to engage with us through the press, social media and delivered
flyers to 4,800 addresses in the Hoo St. Werbergh Parish area. We provided two local
information points in public spaces with high footfall, such as parks, which made information
publicly available. We have also held briefing meetings with representatives from Medway
Council and the Neighbourhood Steering Group.

5.6

We understand that these methods are unusual but given the unprecedented circumstances,
we have sought to make our consultation as accessible as possible.

5.7

Do you see there being any environmental effects from this project that are not
covered by your environmental report?

5.8

As part of putting together a planning application for this development, we are required to
assess any effects that this development would have during construction. Our assessments
have concluded that there are no significant environmental effects and that any effects will be
properly mitigated.

5.9

Our report assumes the ‘worst case’ scenario, so we do not anticipate any further
environmental effects arising from this scheme. In fact, any environmental impact may be
smaller than mentioned in the report.

5.10

Will your consultation process be ongoing throughout the length of the scheme?

5.11

We are holding consultation events like this public meeting voluntarily; whilst we are not
required to as part of the planning process, we are committed to engaging with the local
community and those likely to be impacted by the scheme. Our engagement will be ongoing
throughout the development of this scheme.

5.12

How do you engage with Medway Council?

5.13

We have been assigned a dedicated case officer within Medway Council and our discussions
with Medway Council officers have been ongoing for a number of years now.
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5.14

What is your experience on delivering projects of this scale?

5.15

We have brought together a project team that has a lot of experience within this field and has
a strong track record of delivering projects of this nature, from handling the consultation
process, navigating the planning process, to managing the construction of the scheme.

5.16

Intertek is a marine consultant and has worked on many schemes similar to GridLink’s
scheme. Like the rest of the team, the company went through a bidding process to be chosen
to be part of project.

5.17

Intertek always learn lessons from every project it works on and builds on their experience.
For instance, they have worked before on projects affecting the Thames Estuary and this
stood them in good stead to engage effectively with the marine community for the GridLink
project.

5.18

This project will extend over to France. Have there been efforts to engage with those in
the French fishing industry that may be impacted by the scheme?

5.19

Yes, there have been efforts to ensure that anyone likely to be affected by the scheme has a
chance to engage with us about the scheme. We have a dedicated fisheries liaison officer in
the UK and we are making efforts to have similar engagements in France.

5.20

We will be holding similar consultation events in France, such as a virtual public meeting.

5.21

Will this scheme only be used by the UK?

5.22

The interconnector can only transport energy – we cannot transmit our own power under EU
law. Therefore, anyone can rent the capacity of the interconnector, whether that be from the
UK to France, or France to the UK. There are therefore benefits for both countries.

5.23

This provides further benefits, for example, if there is surplus energy from the UK, the
interconnector can be used to provide energy to France and vice versa, thereby maximising
the use of renewable energy.

5.24

Will the scheme be affected by Brexit?

5.25

From an engineering and commercial perspective, no.

5.26

Economically, there have already been assessments into the financial implications of Brexit
on this project, such as the exchange rate for the pound to the euro or trading under WTO
rules. There have also been assessments into the expected usage from France and the other
European countries, to ensure that there is demand for the interconnector. The assessments
conclude that the benefits of the project are not affected by Brexit.

5.27

Politically, there are many benefits from this scheme for both the UK and the EU economically
and – through providing renewable energy – environmentally.

5.28

Has your consultation feedback been affected by being virtual, rather than in person?

5.29

The consultation process for the GridLink Interconnector includes both virtual methods such
as a virtual exhibition, public meetings and online feedback forms, and physical methods such
as arranging for copies of exhibition boards to be posted and offering physical feedback forms
with freepost envelopes.
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5.30

Offering both virtual and physical engagement methods help to ensure the local community and
stakeholders can readily access information and engage with the consultation process for this
scheme, despite the ongoing COVID-19 restrictions.
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6 Post-Application Consultation
6.1 Ongoing Stakeholder Engagement
6.1.1

GridLink will ensure that information continually flows through existing channels to interested
parties, particularly using the website https://gridlinkinterconnector.com/ as a mechanism to
provide updated information as the project progresses.

6.1.2

GridLink will also respond positively to any requests for meetings or teleconferences with
stakeholders to continue and enhance the communications to date.

6.2 Updating Materials
6.2.1

The materials available on the website, https://gridlinkinterconnector.com/ will be updated at
key milestones and whenever there is a significant change to the GridLink project.

6.2.2

The virtual exhibition will remain in place until completion of the development consent
procedures, expected in early 2021.

6.3 Updating the Community
6.3.1

GridLink will update all persons who register an interest in being kept informed via the website
or acknowledged that they wish to be updated on the feedback forms.

6.3.2

GridLink will also issue press releases through local printed media, radio and social media
when significant milestones are achieved or events occur.
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7 Conclusion
7.1

This Statement of Community Involvement summarises the extensive engagement activities,
consultation and feedback received during the pre-application period. Through these
activities, the applicant has demonstrated its commitment to conduct an early and proactive
programme of community involvement.

7.2

The GridLink website, 0808 phone number and email address will remain active throughout
the development phase, providing the opportunity for ongoing stakeholder engagement and
communications from interested parties.

7.3

The applicant will continue to engage proactively and positively with stakeholders and the
public to inform them about the progress of the project to seek further feedback from the
community.
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Appendix 1 – Statement of Virtual Consultation
GridLink Interconnector
Statement of Virtual Consultation
1.

Introduction

GridLink will shortly be submitting an outline planning application to Medway Council for its proposed
interconnector project. The GridLink Interconnector Project is a 1,400MW high voltage electricity
cable that will provide a link for transmission of electricity between the national grids of the UK and
France.

The cable connects the National Grid 400 kV sub-station at Kingsnorth in Kent, UK to the RTE 400 kV
sub-station at Warande near Dunkerque in Nord Region, France.
The cable route passes through the Medway Estuary and Thames Estuary, before turning south-east
to cross the southern North Sea to the French coast.
2.
COVID-19
Due to the COVID-19 pandemic it has become necessary to change the original plans to hold a series
of public exhibitions and a public meeting at venues in the local area. Our intention was to host public
exhibitions (subject to availability) during mid-September at:
•
•
•

Hoo Village Hall
Dockside Shopping Centre
Riverside Park Café

Additionally, our plans included a public meeting to be held in the evening at Hoo Village Hall or other
local venue. However, at this stage we have been unable to secure a venue for the public exhibitions
and public meeting. Many local venues are either completely closed or are only operating on minimal
opening hours, with restrictions in place for entry. Sample venues contacted include:
Venue

Availability

Hoo Sports Centre

Reopens on 15 August but limited to restricted gym/sports
classes
Hoo Institute
Reopens on 17 August but no guests allowed
Hoo Library
Currently opening on very limited opening hours
Hoo St Werbergh Church
Only open for religious services at the moment
Hoo Village Hall
Not available on September weekdays but possibly at
weekends with restrictions
Riverside Park Café
The café is open, but only for takeaways served at the
hatchery. However, they can accommodate an information
point
Dockside Shopping Centre
Could potentially be offered an empty unit, but there are too
many restrictions in place on number of visitors at any one
time. However, they can accommodate an information point
As it is unclear how long the restrictions will be in place for public facing meetings, we are now
proposing to host virtual public exhibitions and an online public meeting. Such a virtual process has
been endorsed as best practice by the National Infrastructure Planning Association.1

1

https://www.nipa-uk.org/uploads/news/NIPA_paper_on_DCOs_and_the_coronavirus_pandemic_21_April_2020_.pdf
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3.
Virtual Exhibition
Virtual exhibitions have been used very successfully in recent times to inform local communities about
developments in their area and to provide opportunities for local residents and stakeholders to record
their views and feedback about development proposals.
It is intended that a virtual exhibition is set up on the project website, clearly showing people where
they can provide feedback on our plans. The virtual exhibition will display exactly the same material
that would have been used as part of a traditional public exhibition, with the option to join a live chat
session with members of the project team during one of the days. The virtual exhibition will be highly
visible from the website home page and an extra tab will be added to the website during the
consultation period. Once inside the virtual exhibition, visitors will be guided to the information boards
and the online feedback form. The schedule for the public exhibition is:
•
•

Live exhibition with feedback mechanism running from Monday 31st August until Friday 11th
September. Available online through the project website
Live chat session with members of the project team on Friday 4 th September from 16.30 to
20.30

For interested parties without access to the internet, copies of the exhibition boards and the feedback
form (together with a postage-paid envelope) will be provided on request.
4.
Online Public Meeting
GridLink will host an online public meeting on Friday 11th September 2020 from 18.30 to 20.30. The
meeting will be set via the online platform GoToMeeting (This facility can accommodate up to 250
people in a live session). Additionally, a telephone number will be provided to enable those without
access to the internet the opportunity to dial in and join the meeting.
Presentations will be made by members of the project team and there will be a live question and
answer session. Attendees will be asked to provide any interim questions they have prior to the
meeting so that we can tailor the presentations.
5.
Registering for the public meeting
Interested parties will be requested to register their interest in attending the online public meeting. The
form will ask attendees to provide an email address so that the link can be sent to them in advance of
the meeting. In addition to the link, dial in numbers and access codes will be issued for those without
access to the internet. The form will also provide an opportunity to ask questions in advance.
People will be able to register via a number of means:
• Highly visible registration form available through the website
• Email
• 0800 freephone number
6.
Information Points
GridLink has managed to secure two venues for displaying information about the project and how
residents can find out more. Literature such as the project leaflet, Non-Technical Summary and a flyer
about the consultation programme will be available in the lead up to the public meeting date. The
information points will be displayed at:
•
•
7.

Dockside Shopping Outlet
Riverside Park Café

Consultation Flyer
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A consultation flyer will provide all the necessary dates and contact details for the online consultation
and will be displayed at the information points. This will include:
•
•
•
•
•

•

Website for virtual exhibition and the dates available
Details of the “live chat” session
Online public meeting – date and time
How to register for the public meeting
Freephone 0800 number for people without access to the internet to request further
information, attend the public meeting or to order a hard copy of the public exhibition material,
including the online questionnaire
Dedicated email address

8.
Publicising the events
The virtual public exhibition and public meeting, in addition to the information points, will be publicised
across a number of channels including:
•

•
•
•

Advertisements in the local print and online newspapers
o Medway Messenger
o Kent and Sussex Courier (part of Kent Live)
Social media (Facebook and Twitter see table below)
Posters for Hoo Parish Council noticeboards
Press releases to local broadcast and printed media
o Medway Messenger
o Kent Online
o Kent Live
o KMFM Radio
o Radio Sunlight

The below table shows identified social media accounts that will be approached to provide publicity of
the virtual consultation.
Name/Organisation Role
Hoo St Werbergh
Parish Council

Handle

Local Parish Facebook: https://www.facebook.com/HooParishCouncil/
Council

Medway Messenger Media

Facebook: https://www.facebook.com/MedwayMessenger/
Twitter: https://twitter.com/MedwayMessenger

Kent Online/
Medway

Media

Facebook: https://www.facebook.com/KentOnline/
Twitter: https://twitter.com/Kent_Online

Kent Live (includes
the Kent and
Sussex Courier)

Media

Facebook: https://www.facebook.com/kentlivenews/
Twitter: https://twitter.com/KSCourier

KMFM Radio

Media

Facebook: https://www.facebook.com/kmfmofficial/
Twitter: https://twitter.com/kmfmofficial

Radio Sunlight

Media

Facebook: https://www.facebook.com/RadioSunlight/
Twitter: https://twitter.com/radiosunlight
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8.
Contact methods
Interested parties will be able to contact members of the project team through a variety of means:
•
•
•

Dedicated 0808 number, which will be live throughout the consultation period
Project email address
Contact us form via the website

The 0808 number will be available Monday to Friday from 09.00 to 17.30. Outside of these hours a
messaging service will be provided with instant relaying of recorded messages to members of the
project team.
The Freephone information line will remain live throughout the consultation process, providing those
without access to the internet an opportunity to request paper copies of the consultation materials
hosted at the virtual exhibition, raise queries with the project team and to join the public meeting via
the telephone.
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Appendix 3 – Virtual Exhibition Homepage
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Appendix 4 – Virtual Exhibition Boards
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Appendix 5 – Virtual Exhibition Feedback Form
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Appendix 6 – Online Public Meeting Registration Form
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Appendix 7 – Hard Copy Feedback Form
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Appendix 8 – Pull-up Banner
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Appendix 9 – Information Point at Dockside Outlet Centre

60

Appendix 10 – Information Point at Riverside Country Park
Café
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Appendix 11 – Consultation Flyer
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Appendix 12 – Information Leaflet
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Appendix 13 – Non-Technical Summary

65

Appendix 14 – Medway Messenger Newspaper
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Appendix 15 – Kent and Sussex Courier Newspaper
Advertisements
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Appendix 16 – Press Release
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Appendix 17 – Media Coverage
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Appendix 18 – Facebook Page/Advertisement
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Appendix 19 – Hoo St Werburgh Parish Council Poster
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